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The etiquette of social networking
Expert advice on online manners.

Social networks like Facebook and MySpace have turned many social norms inside out.
Your online friends may not be friends offline—and you may not be exactly whom you claim
to be, either. How to approach strangers online, handle unwelcome solicitations, or make
real friends out of virtual ones is stuff your parents probably never taught you. Here’s how
etiquette experts would politely navigate the worlds of Facebook, LinkedIn, and Twitter.

Q: I’ve got a strict policy about “friending”: I invite only
people I know well. And sometimes people they know.
And occasionally complete strangers whose profiles
sound cool. Is there anything wrong with that?

A: Overaggressive friending is the most common social-
networking faux pas. After all, these networks were made to
facilitate new connections.

Social media consultant Ariel Waldman says that it’s
usually fine to friend people you don’t know just to make
their acquaintance. “Otherwise you wouldn’t really be
networking,” she says. But it depends on the service.
Friending someone you don’t know on Dodgeball (a
location-based service that lets you see other users who
are physically nearby) is creepier than doing so on Twitter,
which doesn’t give away users’ real-life locations.

In fact, Facebook and LinkedIn automatically suggest people you might know, based on
whoever’s already in your network. In general, you should already have some kind of link to
the person you want to meet—even if he or she is merely a friend of a friend—and a valid
reason for making the connection.

Q: I’m scrupulously honest in most things, but my online profile—well, let’s just say
it’s a best-case scenario. Am I required to be totally honest when describing myself?

A: It depends on what you mean by totally. A little embellishment may be OK, but stretch the
truth too far, warns Samantha Von Sperling, director of Polished Social Image Consultants,
and you’ll put your reputation at risk. The solution is to be honest—don’t edit your picture so
you look like Brad Pitt or Angelina Jolie—but selective about the information you share. For
example, Facebook requires that you supply your birthday at signup. But you can hide it: in
the Edit My Profile page’s Basic tab, select Don’t Show My Birthday In My Profile from the
drop-down menu.
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Don't want Facebook friends to know how old you really are? You can opt to hide your birthday.

“Saying I’m in my 30s when I’m 37 is fine,” Von Sperling says. “But it’s not OK to say I’m in
my 20s. If I start lying about how old I am, how much money I make, or how much I weigh,
sooner or later someone will find out and I will look like an idiot.”

Q: I’m getting friend requests from people I moved 3,000 miles to get away from. How
do I tactfully decline their invitations?

A: The first rule of social networks is you’re never required to say yes.

“You can say ‘No thank you’ or simply not respond,” notes Claudia Caporal, an urban
etiquette and lifestyle consultant in Miami. “Behavior that might be considered rude in person
isn’t necessarily rude online.”

Of course, if you run into that person on the street or at your college reunion, you may have
some explaining to do. “If they ask you whether you got their invitation, tell them that you
don’t really spend that much time on Facebook anymore,” she says. “You can find a
compromise answer that doesn’t hurt their feelings.”

A sneakier way to avoid unwelcome invitations is to accept the offer of friendship, and then
quietly unfriend that person a few days later, says Kim Gregson, an assistant professor of
communications at Ithaca College. On Facebook, go to your Friends list and click on the little
x to the right of a name. No notification will be sent; you’ll simply disappear from that person’s
network. If he or she notices and asks about it, plead ignorance. “If someone is following
their list of friends that closely, you probably don’t want to be their friend anyway,” Gregson
says.

Q: I’ve been using Facebook since college, so I have lots of friends and have posted
lots of personal photos. Now I’ve got a job, and my office colleagues want to join my
network. How do I keep my boss from seeing those old pictures of me dancing on a
bar in a miniskirt and cowboy boots?

A: One way to handle the work-friend conundrum is to use a professionally oriented network
such as LinkedIn for your work colleagues and a more casual one such as Facebook for
everyone else.

If your networks are mixed—if
you have social contacts on
LinkedIn or business
colleagues on Facebook—and
want to move someone from
one network to the other, you
can. Programs such as
Professional Profile let you
transfer personal contacts from
LinkedIn to Facebook. Although
LinkedIn doesn’t have similar
tools, you can still add friends
to your business network,
either by importing their names
from an online e-mail service,
such as Gmail ( ) or Yahoo
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Using Facebook's Professional Profile application, you can import
professional contacts from LinkedIn into Facebook.

Using a service like Friendfeed, you can combine all your social
networks in one interface.

Recommend this story?

such as Gmail ( ) or Yahoo
Mail ( ), or by exporting
them as a group from OS X’s
Address Book and then
uploading the resulting VCF file
to LinkedIn. You can then
delete them from Facebook.

The other option is to segregate friends within the same service. Start by selecting the
Privacy link in the upper right corner of your Facebook home page, and then selecting
Profile. In the Basic tab, select Edit Photo Albums Privacy Settings. Select a photo album,
and, under Who Can See This?, select Customize. You can then decide who can and can’t
see your photos.

Q: I’ve got accounts on Facebook, MySpace, LinkedIn, Friendster, Flickr, and Twitter,
and I’ve recently started Plurking and Powncing. I only sleep three hours a night, yet
my virtual buddies think I’m being rude because I’m not keeping up with them hourly.
Help!

A: While services like
Friendfeed and OneSwirl can
help you keep track of multiple
social networks in one place,
maybe you should instead step
away from the keyboard.

The problem with social
networks is that they can
encourage you to shortchange
people outside your virtual life,
says Rabbi Shmuley Boteach
(www.shmuley.com), author of
The Broken American Male
and host of the TLC series
Shalom in the Home. “Should
you be spending hours each
day corresponding with some
person you’ve never met?”
asks Boteach (whose
Facebook profile boasts more
than 1,700 friends). “Maybe
you should be cultivating more important relationships. With all this time you spend on social
networks, who are you neglecting as a result?”

When not indiscriminately poking people on Facebook, Dan Tynan tends his blog, Tynan on
Technology.

Editor's Note: For another take on the whole social-networking/etiquette thing, see Scholle
Sawyer McFarland's The social graces of social networking.

users  web sites

"The etiquette of social networking" Comments

You are signed in as tonysilva@mac.com.

1
NO

2
YES

http://www.macworld.com/article/132644/2008/04/gmail.html
http://www.macworld.com/article/132656/2008/04/yahoomail.html
http://www.flickr.com/
http://pownce.com/
http://www.plurk.com/
http://www.friendster.com/
http://www.oneswirl.com/
http://friendfeed.com/
http://www.facebook.com/people/Rabbi_Shmuley_Boteach/523031396
http://tlc.discovery.com/fansites/shalom/shalom.html
http://www.dantynan.com/
http://www.macworld.com/article/60417/2007/10/socialite.html
http://www.macworld.com/browse.html?tag=web+sites
http://www.macworld.com/browse.html?tag=users


http://www.macworld.com/article/135165/2008/09/etiquette/article.html?lsrc=mwnws Page 4

Macworld | The etiquette of social networking 10/01/08 05:51 AM

Visit other IDG sites: Select One

Site design by Jason Brightman

ADS BY GOOGLE

Submit

Documentum Export Tool
Extract Documents from any Docbase View Online Export Demo Now.
www.synepsis.com

Share Outlook
Real-time Outlook sharing solutions. Professional software.
www.SoftalkLtd.com

Email Conversion Software
Voted Best Email Migration Product 3 Yrs in a Row! Download Free Trial
www.Transend.com/EmailConversion

Core2 CRM for FileMaker
Manages contacts, correspondence, tasks, notes, calendars & documents
www.core2crm.com

Seeking Russian Singles?
Join Free & View 1000s Of Profiles For An Exciting Dating Experience!
www.RussianEuro.com

Name  City
 

Address 1  State  Zip
  

Address 2  E-mail (optional)
 

Canadian Residents  | Foreign Residents  | Gift Subscriptions  | Customer Service  | Privacy Policy

All Product Reviews Contact Us Advertise Press Releases Jobs Macworld Expo MacMania
Mac User Mac OS X Hints iPhone Central PCWorld

PCW Business Center

© 1994-2008 Mac Publishing, LLC. Privacy Policy Terms of Service Community Standards

http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=Bpyp2nJDiSLCjPJXSvAOg2M26BZiSjRfky9HGAsCNtwHwyCEQARgBILv28gIoBTgAUMTt1f4CYInD1ISsFLIBEHd3dy5tYWN3b3JsZC5jb23IAQHaAVBodHRwOi8vd3d3Lm1hY3dvcmxkLmNvbS9hcnRpY2xlLzEzNTE2NS8yMDA4LzA5L2V0aXF1ZXR0ZS9hcnRpY2xlLmh0bWw_bHNyYz1td253c6kCb10LUUACsD6oAwHoA5EE6APyA-gDlQT1AwAEgAD1AwQAAACIBAGQBAGYBAA&num=1&adurl=http://www.synepsis.com/en/products.php&client=ca-idg_js
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=B3kgRnJDiSLCjPJXSvAOg2M26BYynuw_-oPX6BsCNtwHw9RIQAhgCILv28gIoBTgAULHHoLj9_____wFgicPUhKwUoAHMoq__A7IBEHd3dy5tYWN3b3JsZC5jb23IAQHaAVBodHRwOi8vd3d3Lm1hY3dvcmxkLmNvbS9hcnRpY2xlLzEzNTE2NS8yMDA4LzA5L2V0aXF1ZXR0ZS9hcnRpY2xlLmh0bWw_bHNyYz1td253c4ACAakCxjr74PpEvj6oAwHoA5EE6APyA-gDlQT1AwAEgAD1AwQAAACIBAGQBAGYBAA&num=2&adurl=http://www.softalkltd.com/products/outlook_sharing_solutions.asp%3Fsource%3Dgoogle%26c%3Dssswgscontent%26adg%3Dmain%26adnum%3D008&client=ca-idg_js
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=BCiebnJDiSLCjPJXSvAOg2M26BfmptBmN7OuWA8CNtwGwgSQQAxgDILv28gIoBTgAUMWopbT-_____wFgicPUhKwUoAGD2pP_A7IBEHd3dy5tYWN3b3JsZC5jb23IAQHaAVBodHRwOi8vd3d3Lm1hY3dvcmxkLmNvbS9hcnRpY2xlLzEzNTE2NS8yMDA4LzA5L2V0aXF1ZXR0ZS9hcnRpY2xlLmh0bWw_bHNyYz1td253c4ACAagDAegDkQToA_ID6AOVBPUDAASAAPUDBAAAAIgEAZAEAZgEAA&num=3&adurl=http://s6.adwatcher.net/fkrefetz/tracker.php%3Ft%3D12&client=ca-idg_js
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=BQVWAnJDiSLCjPJXSvAOg2M26BZWG9jzBqLCwA8CNtwGgsyMQBBgEILv28gIoBTgAUKC2o_EEYInD1ISsFLIBEHd3dy5tYWN3b3JsZC5jb23IAQHaAVBodHRwOi8vd3d3Lm1hY3dvcmxkLmNvbS9hcnRpY2xlLzEzNTE2NS8yMDA4LzA5L2V0aXF1ZXR0ZS9hcnRpY2xlLmh0bWw_bHNyYz1td253c6gDAegDkQToA_ID6AOVBPUDAASAAPUDBAAAAIgEAZAEAZgEAA&num=4&adurl=http://www.core2crm.com/index.php%3FID%3D191&client=ca-idg_js
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=BIm53nJDiSLCjPJXSvAOg2M26BZiokXeCqKKnCcCNtwHQ9wcQBRgFILv28gIoBTgAUJmxw90GYInD1ISsFKABvPOl8AOyARB3d3cubWFjd29ybGQuY29tyAEB2gFQaHR0cDovL3d3dy5tYWN3b3JsZC5jb20vYXJ0aWNsZS8xMzUxNjUvMjAwOC8wOS9ldGlxdWV0dGUvYXJ0aWNsZS5odG1sP2xzcmM9bXdud3PIApzamAioAwHoA5EE6APyA-gDlQT1AwAEgAD1AwQAAACIBAGQBAGYBAA&num=5&adurl=http://www.RussianEuro.com/default.cfm%3Fovchn%3DGGL%26ovcpn%3DEnglish%2BJapan%2BContent%2BRussian%2BSocial%2BNetworking%26ovcrn%3Dcontent%26ovtac%3DPPC&client=ca-idg_js
https://w1.buysub.com/servlet/OrdersGateway?cds_mag_code=MCW&cds_page_id=23966
https://w1.buysub.com/servlet/GiftsGateway?cds_mag_code=MCW
https://w1.buysub.com/servlet/CSGateway?cds_mag_code=MCW
http://www.macworld.com/info/privacy/
https://w1.buysub.com/servlet/OrdersGateway?cds_mag_code=MCW&cds_page_id=13071
http://www.macworld.com/reviews/alpha.html
http://www.macworld.com/contact.html
http://www.macworld.com/marketing
http://www.macworld.com/info/press.html
http://www.macworld.com/info/jobs.html
http://www.macworldexpo.com/
http://www.geekcruises.com/index.html
http://www.macworld.com/info/privacy.html
http://www.macworld.com/info/tos.html
http://www.macworld.com/info/standards.html

